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Graballo

Applications in Telephony: Internet Dialup Access

In order to attend phone calls directed to busy telephones due to an internet connection, the call must
be forwarded by the switch to Graballo equipment. Graballo will answer the call, record a message
and send it as a wav file attached to an email.
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PSTN: Public Switched Telephone Network

Example:

1. User is using a dialup connection to internet.

2. During the internet connection somebody call User and the switch automatically forward the call
to Graballo.

3. Graballo answer the call, record a message in a multimedia file (wav), then send it (*) to User
personal email. The message used by Graballo to answer the call can be recorded by User
himself, for example “Hello this is Jacques, I'm connected to the internet, leave me a message
and | will receive it right now by email, bye”. If the calling party hang up the phone and does not
leave a message, User will receive an email containing the time and origin number.

4. User receive the email and listen the message through computer speaker.

(*) Graballo may also work as web server and send a link to the audio file instead of
sending an attached file.
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